AUDIOLOGY SERVICES

The Department of Veterans Affairs (VA) offers comprehensive healthcare services to Veterans with hearing loss,
tinnitus, and balance disorders. Auditory system disabilities including hearing loss and tinnitus.(ringing in ears)
are among the most common service-related disabilities in every period of service since WWII. VA is the largest
employer of audiologists in the United States, employing over 1300 audiologists. Consistent with the VA mission,
Audiology is involved with training and research.

1370 Audiologists 176 Graduate Trainees

410 Hearing Health Technicians

WHO ARE AUDIOLOGISTS?

Audiologists are healthcare professionals trained to identify, diagnose, treat, and monitor disorders of the
auditory and vestibular systems. Most audiologists are trained with a doctoral degree (e.g., AuD, PhD). All VA
audiologists are required to maintain a state license.

AUDIOLOGY
SERVICES

VA audiologists provide a range
of clinical services to our Nation’s
Veterans and Service members.

Services include:

. Diagnostic Hearing Evaluations
«  Hearing Aid Fittings

< Aural Rehabilitation

- Vestibular Assessment

«  Vestibular Rehabilitation

- Tinnitus Assessment

- Tinnitus Rehabilitation

«  Ototoxic Monitoring

- Virtual Telehealth Services

BEST TECHNOLOGY
ANYWHERE

Through national contracting with
the Commodities and Services
Acquisition Service and Denver
Logistic Center, the VA is able to
provide state of the art technology
to Veterans.

Devices include:

- Hearing Aids

. FM Systems

- Cochlear Implants

. Bone-anchored Hearing Aids

Tinnitus Maskers/Sound
Generators

- Assistive/Alerting Devices

WHO IS ELIGIBLE FOR
CARE?

All Veterans enrolled in VA's

health care system are eligible for
comprehensive audiology diagnostic
evaluations. Specific eligibility rules
apply to hearing aid services.

SITES OF CARE

Audiology Services (face-to-face or
via telehealth) are found in over 500
sites of care in the VA health care
system including medical centers,
outpatient clinics and community
based outpatient clinics.

For more information: www.rehab.va.gov/audiology
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VA Hearing Aids

Mission Statement: Honor American’s Veterans by providing exceptional rehabilitation services and prosthetic
devices that restore, enhance, preserve their health and independence.

Vision Statement: Maximize Veterans’ functional independence and successful integration into their communities by
providing a continuum of rehabilitation services and advanced technologies, engaged in partnership with Veterans and

their families, and aligned to optimize delivery across the VHA health care system.

Hearing aids are included in VA benefits. VHA standard practice is that any Veteran enrolled and eligible for care is
eligible for hearing aids. There are no administrative barriers to access hearing healthcare or hearing aids for
enrolled Veterans. '

How to receive hearing aids:

1

FAQs

Register for services at your VA medical center of choice.
a. There are several ways to enroll:
i. In person at any VA Medical Center or Clinic
ii. Online by filling out the Form 10-10EZ.
http://www.1010ez.med.va.gov/sec/vha/1010ez/1010ezr.asp
iii. By mailing a completed Form 10-10EZ to the Medical Center of your choice (please be sure to
sign your application or it cannot be processed for enrollment).
Once registered, contact the Audiology Clinic at your local medical center to schedule an appointment. Find VA
Locations | Veterans Affairs
The audiologist will test your hearing. The hearing test will help the audiologist determine, if hearing aids are
appropriate.
When hearing aids are appropriate, the audiologist will discuss options based on your hearing loss, lifestyle, and
personal needs. The audiologist and the Veteran make the decision together regarding hearing aids and other
assistive technology.

Do | need to be enrolled in primary care in order to receive hearing aids? No. If you are eligible for VA
healthcare, you may contact Audiology directly.

Do | need to have a referral from my primary care provider to see Audiology? No. Audiology is a direct schedule
service. Once enrolled, any Veteran can contact Audiology for an appointment.

Is there any cost for hearing aids through the VA? There is no cost for hearing aids from the VA. Veterans may
be required to pay a co-pay for each visit based on eligibility to receive services.

Do | need to be service-connected to receive hearing aids? No. Any Veteran eligible to receive healthcare may
receive hearing aids.

Do | need a hearing test to receive hearing aids? Yes. The VA provides prescription hearing aids which require a
hearing test. A hearing test allows the hearing aids to be fit precisely for the Veteran.

What types of hearing aids does the VA provide? The VA provides premium, state-of-the-art hearing aids from
multiple manufacturers. VA provides the full range of sizes for hearing aids.

Website resources:
Hearing Aids - Rehabilitation and Prosthetic Services (va.gov)

Don't Let Hearing Loss Sneak Up on You - My HealtheVet - My HealtheVet (va.gov)

Audiology-FactSheet.pdf (va.gov)
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Best Practices for Communicating with
Veterans Who Have Hearing Loss

Gain Attention

o Say the Veteran’s name or gently wave your hand to ensure the Veteran is ready to
hear you.

o Clearly identify yourself. State your name and your role.

Position for Success

o Face the Veteran directly, standing or sitting about 4 feet away, so the Veteran can see
your face and lips.

o Walk beside the Veteran to maintain eye contact.

o If pushing a wheelchair, stop and face the Veteran when speaking.

Be Seen and Heard

e Speak clearly and naturally. Avoid shouting as it can distort speech.
e Slow your speech and pause between sentences.

e Use gestures, facial expressions, visual aids, or written notes to reinforce
understanding.

Choose a Quiet Space

o Choose quiet, well-lit areas for conversations.

e Minimize background noise. Closing an open door or turning off a television helps.

Communicate with Care

e Ask the Veteran how you can best communicate with them.

e Encourage one person to speak at a time and use hand signals for visual cues.

e Askthe Veteran to repeat back instructions or guidance to confirm understanding.
e Repeat, rephrase, or summarize key points for clarity.

e Be patient and allow extra time for processing and responses.

e Engage directly with the Veteran to ensure they are included in the conversation,
rather than speaking primarily to their family member or caregiver.

www.rehab.va.gov/PROSTHETICS/audiology/index.asp
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